
Serving Chipping Campden, Pershore, Broadway, 
Evesham, Bredon, Moreton in Marsh, Bidford 
and Lower Quinton

FREE REGISTERED NURSING CARE FOR THOSE LIVING WITH A LIFE LIMITING ILLNESS WHO WISH 
TO BE CARED FOR AT HOME, AND HOLISTIC SUPPORT FOR THEIR FAMILIES AND CARERS.
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UPDATE FROM THE CEO Helen Makaritis

March 2020 brought a change 
to how we all worked. Our 
office staff retreated to their 
homes and our main concern 
became the safety of our nurses 
who were on the front line, in 
people’s homes. A hectic few 
weeks of collecting illusive PPE 
ensued, while working with 
new guidelines, policies and 
procedures that were changing 
daily. It was a difficult and 
scary time for all, as the focus 
became protecting our nurses 
while still offering an exemplary 
service to the community. I am 
proud to say we never stopped 
our Hospice at Home nursing. 
Although we were cautious 
and working with a much-
reduced work force, we still, in 
our quietest month of the year, 
looked after 7 patients, giving 
261 hours nursing care to them 
and their carers. This was a true 
testament to the leadership of 
our Head of Nursing Services, 
Heather Mitchell, and our 
Deputy Nurse Manager, Emily 
Guest, and their fabulous team 
of coordinators and nurses. 

May brought a mixture of 
elation and terrible sadness, 
when after a two-year search 
we found Pine Cottage, the 
right home for our office 
staff, the Hospice at Home 
nursing team and the Cancer 
Support Centre we have been 
envisaging and planning. The 
excitement of having our offer 
accepted was overshadowed 
the same day with the news 
that our wonderful founder, 
Jecca Brook, had suffered a 
nasty fall and was in hospital. 
Sadly, she died a few days 
later and the charity mourned 
a great lady who had started 
the charity 30 years previously, 
and whom we all adored. 
Jecca was so happy to see the 

expansion of her charity, the 
charity shop she had longed 
for and the plans for the new 
centre. While it seemed so 
unfair that she never saw the 
building, Jecca’s House, as 
it is now officially named, will 
provide a lasting legacy to the 
wonderful lady we were all 
lucky enough to know. 

Jecca’s House 
A long, drawn-out process of 
getting planning permission for 
the car park and completing 
the sale ensued and we 
moved in to Jecca’s House in 
November 2020. The house was 
perfect for what we wanted 
to do and now houses the 
offices on the top floor, as well 
as a bereavement room for 
counselling, a drop in kitchen 
for initial meetings and chats 
over tea and cake. There is also 
a resource room jam packed 
with literature and information 
on any cancer or other issue 
that a patient may need. 
There is also an activity room 
for forming support groups, 
and a day room to give carers 
some respite. We are also in the 
process of setting up a ‘Men 
in Sheds’ type of facility which 
will link with the national charity 
and provide outdoor support 
group activities to all those who 
want to do something practical.

The ethos of Jecca’s House 
Cancer Support Centre will 
be a ‘home from home’ 
comfortable environment 
where those with a cancer 
diagnosis can come for help, 
support and a listening ear, 
should they need it. We will look 
after the patient, their carers 
and families and will be open to 
anyone in the local vicinity. The 
initial roll out of this new service 
went to three of the 12 surgeries 
we already support with our 
Hospice at Home service and 
has recently expanded to cover 
6 surgeries. This will be increased 
further as the centre grows. No 
one should face this precarious 
journey alone or without their 
questions answered and we will 
be here every step of the way 
should they need it. See how 
Jecca’s House is taking shape 
in our centre spread.

Finances & Fundraising 

Of course, the expansion 
of the charity has inevitably 
created increased costs and 
it is important that we are 
transparent about our financial 
situation and our need to start 
fundraising again. As many 
know, the charity received 
a substantial legacy in 2017, 
which has enabled us to 
purchase Jecca’s House and to 
expand our services, and while 
we have invested the remaining 
funds to produce an income, 
that income is not enough to 
cover the increased cost base.

Since receiving the legacy 
at the end of 2017, we have 
increased nursing hours by 
364% from 1,252 a year to 5,811 
in 2020 within the Hospice at 
Home service alone. We have 
added the Cancer Support 
Service where we are currently 
supporting an additional 53 
patients and making 2,500 
contacts a year with the 
patients and their carers. An 
additional 50 bereaved people 
received over 300 hours of 
counselling through our two 
wonderful counsellors Cathy 
and Val. 

Campden Home Nursing has 
been providing an invaluable 
service for 30 years and we want 
to ensure that we remain serving 
the town and surrounding area 
for a further 30 years and more.  
Last financial year the total 
running cost of the charity was 
£613k.* We occasionally hear 
that people in the community 
think that we do not need any 
financial help from fund raising 
and that we ‘have money’ 
so do not need any help from 
council or government grants 
etc. However, our income in the 
year ending 31st March 2021 
was £439k*, which meant a 
deficit of approximately £174k*. 
While this is affordable in the 
short term, if we rely solely on 
the use of our invested capital 
reserves to make up the shortfall 
then our long-term sustainability 
will be threatened. Investment 
values fluctuate and fundraising 
therefore becomes an essential 
part of any charity’s income 
strategy.

Please consider supporting us 
in our fundraising efforts. We 
would love you to arrange any 
events that would support us, 
whether it is coffee mornings, 
walks, bike rides. We would also 
be grateful if you would follow 
us on social media, take part in 
our events or buy raffle tickets 
etc. It was estimated that 2.9 
million people were living with 
cancer in 2020. No one knows 
when they may need us. We 
will be there to support your 
family and friends and it would 
be fantastic to know that we 
have your support in helping 
us provide the care for the 
communities in which we work. 

Coming up 
On Saturday 10th July we are 
hoping to hold an Open day at 
Jecca’s House (if government 
guidelines allow). We would 
love you to come along, sit in 
the garden, enjoy a cup of tea 
and a piece of cake, meet our 
nurses and walk through the 
house to see our plans. Many 
of the team will be on hand all 
day to answer any questions 
you may have regarding our 
services, the running of the 
charity and our funding.

I really hope 2021 brings a 
better year for everyone as we 
are all vaccinated and learn to 
live alongside Covid-19 in a safe 
way. Let’s hope we can open 
our doors and welcome people 
into our Jecca’s House. 

Finally, I just want to say thank 
you not only to the wonderful 
team of staff and nurses who I 
have the pleasure of working 
with every day that have kept 
the charity running, but also 
to the many people, local 
businesses and friends of the 
charity who have supported us 
this last year. We are so grateful 
for everything you do.
With very best wishes,

Helen Makaritis
CEO, Campden Home Nursing

*At the time of writing the final 
accounts had not been finalised 
so these figures are subject to slight 
change.
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NURSING NEWS
FROM HEAD OF NURSING SERVICES

2021 NURSING FIGURES

Heather Mitchell

The nursing team have 
remained very busy supporting 
our patients and their families 
at home through lockdown. 

We welcomed a new nursing 
coordinator into this team in 
January which has given us 
some real resilience in terms of 
coordination support.

Since moving to Jecca’s House 
the Cancer Support Team have 
also been working tirelessly 
supporting an ever growing 
number of patients.

They are looking forward 
to  being able to open the 
doors to Jecca’s House and 
welcome patients to visit 

for face to face support 
and Covid-19 safe activities 
outdoors.

The new resource space is 
coming together where you 
will find information and advice 
about a number of Cancer 
conditions and related subjects 
and the activity room is finally 
looking like a space to visit and 
be kept busy therein.

A lot of work has gone into 
our garden and the newly 
converted double garage 

which is now a ‘Men in Sheds’ 
space.

We are also grateful to the 
Friends of Wolds End Orchard 
for supporting us and enabling 
us to walk with our patients 
in that space. It is a very 
exciting time clinically for the 
charity and we look forward 
to welcoming everyone into 
Jecca’s House very soon.

Best wishes,
Heather Mitchell
Head of Nursing Services

A MESSAGE
FROM THE CHAIR OF TRUSTEES Dr Irene Henry

In what has been a challenging 
year for many in our local 
community and beyond, the 
opening of Campden Home 
Nursing’s new premises at 
Jecca’s House has been a light 
at the end of a very long dark 
tunnel.

Jecca’s House will not only be 
the hub for all those who work 
for and support Campden 
Home Nursing, but also a 
venue where those with health 
or health related problems, and 

their supporters, can meet and 
chat and exchange thoughts 
and ideas.

The Trustees of Campden Home 
Nursing would like to share with 
you all the admiration they 
have for Helen and the team, 
who have worked tirelessly 
through Covid-19 to ensure that 
the Charity continued to offer 
any possible support requested 
for the people of Campden 
and the surrounding villages 
and towns. 

The Trustees would also like to 
thank all the volunteers who 
have, and continue to do so, 
given their time and energy 
to create the garden and the 
surrounds of Jecca’s house to 
useable outdoor spaces.

Many Campden retailers 
have donated prizes and 
gifts for recent raffles, and we 
appreciate all this support for 
our Charity. Jecca would have 
been amazed and so proud 
to see how the very generous 

legacy left to Campden Home 
Nursing has enabled the 
fantastic and ongoing growth 
and development of the 
Charity she loved so much.
          
Best wishes,

Dr Irene Henry
Chair of Trustees

We have really appreciated the very regular contact and 
support we’ve received from your nurses, who are caring 
and understanding. It is very reassuring to know that the 
Cancer Support Service is there to help us.
 

A patient who has used our Cancer Support Service
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Hospice at Home

• 37 new referrals

• 125 nights

• 1,243 nursing hours

Counselling

• 80 hours of counselling

Cancer Support Service

• 5 new referrals

• 53 active patients

• 1,119 contacts with these 
patients since January
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JECCA’S HOUSE
The new home of Campden Home Nursing

Our garden provides many private corners to seek peace or a 
quiet chat.

The craft room at Jecca’s House, where patients can join support 
groups and get creative.

The day room provides a place where carers can enjoy some 
respite.

Our nurses have plenty of space for meetings and supplies

Our large kitchen is an open plan space where patients can enjoy 
tea and cake whilst accessing help.

Our new car park has space for 15 cars

A place where patients can put their feet up.

The back garden will be a relaxing space for patients.
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On Saturday 10th July, restrictions permitting, we hope to hold an 
Open Day at Jecca’s House. We would love you to come and 
enjoy a cup of tea and a piece of cake in the garden.

You can tour the house, meet our nurses and find out about our 
exciting plans for the future.

OPEN DAY at Jecca’s House
I am still in remission from cancer 
at the moment, but I’m still being 
contacted regarding my welfare. I 
value this contact immensely as I live 
on my own. If I do become ill again, I 
know I will be surrounded by care at 
its best. Older people like myself are 
intimidated by big hospitals so value 
the personal interaction of people they 
know and trust.

A patient who has used our 

Cancer Support Service
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We only had a nurse for one night - the night my mum died. I will never forget her - I 
couldn’t have sorted things the way she did; she was so kind and respectful on the worst 
night of our lives. Your service is excellent and I would highly recommend your staff.

A family member who used our hospice at home nursing services

SPOTLIGHT
OUR NURSE COORDINATORS

At Campden Home Nursing we 
have three Nurse Coordinators, 
Naomi Morrey, Sue Herd and 
Esther Newman, who play a 
crucial role in helping us to 
provide continuity of care for 
those approaching the end 
of their lives. They are the first 
person a patient and their 
family will meet and they will 
assess, plan, and oversee the 
patient’s care, whilst they are 
being supported by Campden 
Home Nursing.
 
At an initial face to 
face meeting, the Nurse 
Coordinators will assess the 

patient and family’s short 
term and long-term goals, 
then they will coordinate and 
allocate care and resources 
with the rest of the team, as 
well as the patient’s GP and/
or District Nurse. They manage 
cases using person and family 
centred care planning, shared 
decision making, symptom 
management, and counselling. 

Often, a patient or their family 
isn’t prepared or ready for this 
stage of their care so it’s vital 
that the Nurse Co-ordinator 
communicates sensitively and 
appropriately.
 
Naomi Morrey, who has worked 
for Campden Home Nursing 
for over six years said: “We are 
the link between the family and 
the nursing staff, so it’s up to us 
to make sure the nursing team 
know absolutely everything 
about the patient they will 
be caring for, down to giving 

explicit directions if a home is 
hard to find, warning of angry 
dogs and explaining tricky 
family dynamics.”
 
“We are also the ones on 
the end of the emergency 
nursing services phone and 
are on call 24/7 to support the 
District Nurses in their care of 
the patients. Sometimes we 
will need to go out if there’s 
a delay in them getting to a 
patient who is in need, due to 
pain or agitation.”
 
The needs of a patient can 
often change and the Nurse 
Coordinator is constantly 
evaluating and revising care 
plans as the needs and the 
conditions of the patient/family 
change. Their aim is to ensure 
the patient has the very best 
quality of life whilst in our care.
 
Nursing during the Coronavirus 
pandemic has been hard 

on all our nurses and Naomi 
explained why it was so 
challenging for her. She said: 
“We often have to have deep 
and difficult conversations with 
our patients, and wearing PPE 
makes this a real challenge. 
It’s natural to want to support 
people by holding their hand or 
offering a hug, and this hasn’t 
been possible for obvious 
reasons.”
 
“It has been a case of dealing 
with things differently. We’ve 
been really well supported by 
all the team, with provision of 
PPE, testing and vaccinations. 
We are still needed by our 
patients and hope we will 
always be here to serve them.”
 
We’d like to say a big thank 
you to all our nurses who 
have been brave and selfless 
throughout this last year.
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FUNDRAISING NEWS

REMEMBERING JECCA

It’s not too late to sign up for 
our virtual walking challenge 
to walk the length of The 
Cotswold Way, and there’s 
no better time, seeing as it’s 
National Walking Month! 

The distance is 102 miles and 
usually people walking The 
Cotswold Way would spread 
the distance, staying overnight 
along the way. Obviously, this 
isn’t possible at the moment, so 
we’re inviting you to walk the 
Cotswold Way, virtually and 
to raise money for Campden 
Home Nursing.

Speed doesn’t 
matter – it’s just about 
completing 102 miles 
and If you want to 
do it as a team or a 
family, that would be 
great! 

When you sign up, 
you can create a 

fundraising page where people 
can sponsor you, and you’ll 
be able to upload your Strava 
maps on your fundraising pages 
to show your progress, as well 
as photos of the walks you 
complete.

We are charging a minimum 
admin sign up fee of £5 for an 
individual, £10 for a family (a 
minimum of 1 adult and any 
number of children) and £15 for a 
team (a minimum of 3 people).

Everyone who completes the 
walk will receive a medal at the 
Open Day on 10th July.

WE’RE WALKING THE 
WALK
Ten of our ‘work family’ have 
joined together as Team 
Campden Home Nursing to 
raise money for the charity we 
all love. We have taken on this 
challenge to raise awareness 
of Campden Home Nursing 
and the power of exercise.

Our CEO and Head of Nursing 
Service are also walking the 
walk and we are all making 
excellent progress so far. Esther 
Newman, Nurse Co-ordinator 
said: “I’m loving this challenge! 
I’m walking in places I haven’t 
been for years, and have 
a new appreciation of our 
beautiful county. I feel fitter 
and healthier than I have for a 
long time.”

Team Campden Home Nursing 
will be walking 102 miles x 10 
- so that’s 1,642km between 

loved one, whether they had 
a connection to Campden 
Home Nursing or not.  We hope 
that the continuous growth 
of the shiny fruit and life on 
our tree, each with its own 
special message will become 
a source of comfort to many 
and a dazzling addition to our 
orchard.
 
Every apple, pear or squirrel 
creates a personal tribute and 
a way to keep the memory of 
your loved one shining. Your 
donation will also provide 
much-needed support for our 
patients and their loved ones 
and helps to make sure we 
can be there for the next family 
who needs us.
 
Each tribute can be inscribed 
and placed on the tree for a 
donation; Prices are:

Silver apple - £25
Bronze squirrel - £25
Golden pear - £50

Please go to our website for 
more information and to order 
your tribute.

A rose for Jecca
This May is the year anniversary 
of losing our much loved found-
er, Jecca Brook. In her memory, 
we are creating a rose garden 
at Jecca’s House, which will be 
planted with this gorgeous rose, 
Sweet Jessica.

This beautiful floribunda rose 
has a light, sweet scent and 
grows in apricot pink clusters, 
against a backdrop of dark 
green foliage. It produces 
masses of flowers all season.

We are inviting anyone who 
would like to remember Jecca, 
to buy a rose which we’ll plant 
in our garden. Our hope it to 

have a large border full of 
these beautiful roses which will 
give pleasure to patients and 
serve as a bright and beautiful 
reminder of a very special lady. 
Please go to our website to pur-
chase a rose for £25.00. Money 
raised from the sale of the roses 
will go help us to continue to 
provide our services free of 
charge to those who need us.

A bench for Jecca
We would love to dedicate a 
bench to Jecca for a spot in 
the garden. If anyone has a 
bench they’d like to donate, 
we would be very grateful.

Jecca’s Story
A book, written by Jecca 
before she died, will soon be for 
sale in our charity shop.

Jecca’s Story, which takes the 
form of a conversation with her 
son, Will, documents some of 
Jecca’s nursing life in Chipping 
Campden, with anecdotes 
and reflections of working with 
patients approaching the end 

of their lives. Anyone who knew 
Jecca will enjoy hearing her 
voice loud and clear as they 
read through this poignant and 
insightful book.

At Jecca’s House we are lucky 
to own a beautiful orchard, full 
of fruit trees which are home to 
a host of wildlife and insects. It 
is here we plan to create our 
Memory Trees where we can 
hang tributes dedicated to the 
memory of lost loved ones.

We are hoping that you will 
help us fill it with life and 
love by dedicating a bronze 
squirrel, silver apple, or a 
golden pear in the name of a 

us! Please support us by giving 
what you can. We would love 
it if you could donate on our 
fundraising page or join us and 
sign up - there’s still time.

Thank you!
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RAFFLE WINNERS
We are delighted to have raised a giant £1,052 from our Big Easter 
Raffle! The lucky winners bagged an Easter treat. Thank you to all 
who donated prizes and supported us by buying tickets.

Following the success of our St Valentine’s Raffle and the Easter 
Raffle, we are now planning a Campden Home Nursing Christmas 
raffle and are looking for prizes. If you’re a local business and 
would like to be involved, we’d love to hear from you. Please 
email info@campdenhomenursing.org.

Thank you to all the wonderful businesses and volunteers who 
gave us gifts to raffle. There were 25 prizes to be won. The winners 
were:

Sally Potter, Shirley Bird, Susan Clark, Melissa Lynch, Anna Bennett, 
Nicola Bates, Petra Cook, Hannah Bee, Jill Wright, Julie Pardoe, 
Margaret Wilson, Jenny Miller, Caroline Smedley, Lisa Hall, Aileen 
Bennett, Debbie Foster, Helen Hart, Rachel Bray, Olivia Haydon, 
Emma Taylor, Diane Mason and Steph Woodward.

CAN YOU HELP?
 

We are looking for  a volunteer who has experience 

in completing applications for trusts, grants and 

foundations. Ideally, you will have experience 

of  researching relevant Trusts and Grant making 

bodies, preparing and writing applications to help us 

develop this income stream.

Please email

Helen.makaritis@campdenhomenursing.org if you 

think you could help.

COLLECTION BOXES
Thank you to all those businesses who keep a 

collection box for us. We don’t have as many boxes 

out at the moment, as we’re aware that people 

aren’t using as much cash as usual.

However, if you’d like a collection 

box, please let us know by emailing 

info@campdenhomenursing.org and 

we’ll get one to you asap.

SHOP NEWS
We were delighted to be able 
to open the shop again on the 
14 April and, as usual, we have 
been overwhelmed by your 
support. Our first week was a 
huge success and took record 
takings!

In the last few weeks, we have 
put a new till system into the 
shop which means we are 
running on a new barcoding 
system. Please bear with us 
while the volunteers get to grips 
with it. 

A huge amount of work went 
into the sorting of all the stock, 
special thanks must go to Kate, 
Marion, Annette and Caroline 
who worked tirelessly to get 

us ready and to the team 
of helpers who in the space 
of a weekend printed and 
attached over 2,500 labels in 
preparation for opening day.

We have welcomed several 
new volunteers to the team, 
and we look forward to 
keeping the shop doors open 
and the till ringing!

If you would like to donate 
items then please call the shop 
on 01386 841088 to book in a 
delivery, please also remember 
that donations must be in a 
good, clean condition.

Thank you for your support.

Shop opening hours are presently:
10am til 4.30pm Monday-Thursday and 12 noon-4pm on 
Saturday and Sunday.
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The area we cover

YOUR DONATIONS MAKE A DIFFERENCE
We greatly appreciate every penny we receive here at Campden Home Nursing. Making a donation will help ensure that we can keep 
our services free of charge for our patients and their loved ones. This could be a one off donation or a regular gift. Thank you so much to all 
who support us.
 

You can make a donation via our website, or by cheque made out to Campden Home Nursing CIO.

GET IN TOUCH!
If you have a story you’d like to see featured, we’d love to hear from you. Please call Maria on 01386 840505 or send her an email at:
info@campdenhomenursing.org. We are always looking for more help, so if you know anyone who fancies lending a hand in either our 
charity shop or the office, please ask them to get in touch with Helen on 01386 840505 or email:
helen.makaritis@campdenhomenursing.org.

And finally...we’d really appreciate it if you could ‘like’ and ‘follow’ us on social media to help spread the word about the vital work we do 
at Campden Home Nursing.


